
Devices Crashed your App Devices Rendered Incorrectly

Steps took longer than 6 seconds

Vulnerability

Steps consumed more than 50%

D I A G N O S I S

of US device market is
impacted by your app crashing

-33 million potential users

18%
of US device market 

sees issues with your UI

-38 million potential users

22.3%

P R O G N O S I S

INTRO CRASH DETAILS SECURITY SCANS PERFORMANCE CPU ANALYSISUI SCANS

have an issue with your application.

We tested your app on 55 different devices:

33 Million potential users

of users abandon apps on first use 
when experiencing issues

18.5% of US Market is impacted by 
your application crashing

C R A S H  D E T A I L S

C R A S H  L O G S

FIGURE OUT WHY

SEE VIDEO OF CRASH

05-03 18:14:06.935 D/AndroidRuntime(25510): >>>>>> START 
com.android.internal.os.RuntimeInit uid 2000 <<<<<<
05-03 18:14:06.939 D/AndroidRuntime(25510): CheckJNI is 
OFF
05-03 18:14:06.945 W/BaseAppContext(24867): Using Auth 
Proxy for data requests.
05-03 18:14:06.951 W/BaseAppContext(24867): Using Auth 
Proxy for data requests.
05-03 18:14:06.958 W/BaseAppContext(24867): Using Auth 
Proxy for data requests.
05-03 18:14:06.979 D/ICU     (25510): No timezone override file 
found: /data/misc/zoneinfo/current/icu/icu_tzdata.dat
………..
05-03 18:14:07.008 E/Gmail   (25591): Error finding the version 
of the Email provider.....
05-03 18:14:07.008 E/Gmail   (25591): 
android.content.pm.PackageManager$NameNotFoundException
: com.google.android.email
05-03 18:14:06.979 D/ICU     (25510): No timezone override file 
found: /data/misc/zoneinfo/current/icu/icu_tzdata.dat
05-03 18:14:06.997 I/art     (27262): Starting a blocking GC 
Explicit
05-03 18:14:07.007 I/art     (27262): Explicit concurrent mark 
sweep GC freed 13(416B) AllocSpace objects, 0(0B) LOS objects, 
32% free, 32MB/48MB, paused 406us total 9.219ms
05-03 18:14:07.008 E/Gmail   (25591): Error finding the version 
of the Email provider.....
05-03 18:14:07.008 E/Gmail   (25591): 
android.content.pm.PackageManager$NameNotFoundException
: com.google.android.email
05-03 18:14:07.008 E/Gmail   (25591): 

at 
android.app.ApplicationPackageManager.getPackageInfo(Applic
ationPackageManager.java:137)
05-03 18:14:07.008 E/Gmail   (25591): 

at 
com.google.android.gm.EmailMigrationService.a(SourceFile:
1280)
05-03 18:14:07.008 E/Gmail   (25591): 

at 
com.google.android.gm.EmailMigrationService.onHandleIntent(S
ourceFile:219)
05-03 18:14:07.008 E/Gmail   (25591): 

at 
android.app.IntentService$ServiceHandler.handleMessage(Inten
tService.java:66)
05-03 18:14:07.008 E/Gmail   (25591): 

at android.os.Handler.dispatchMessage(Handler.java:102)
05-03 18:14:07.008 E/Gmail   (25591): 

at android.os.Looper.loop(Looper.java:148)
05-03 18:14:07.008 E/Gmail   (25591): 

at android.os.HandlerThread.run(HandlerThread.java:61)

of users expect mobile apps to 
respond in less than 2 seconds

22.3% of US Market have UI issues 
with your app and brand

62% of US Market use your app with 
security vulnerabilities

34% use your app rendering takes 
greater than 2 seconds

Your app has 3 sections that exceed 
acceptable limits

ISSUE DESCRIPTION DETA
IL

VIRUS 1/52 Virus scanners recognize this as malicious. 1 Scanner from Virustotal recognized 
the signature of the app as Suspicious 
Attachment script.

U I  S C A N

S E C U R I T Y  S C A N

P E R F O R M A N C E  A N A L Y S I S

S Y S T E M  M E A S U R E M E N T S  A N A L Y S I S

GROUND TRUTH

GROUND TRUTH

ANOMALY

Nexus 5x, iPhone 7 + 3 more 
1080x1920

ANOMALY

Galaxy S8 + 2 more
2220x1080

Galaxy J7 
720x1280

Galaxy S6
2560x1440

GET YOUR OWN REPORTSEE SAMPLE REPORT


